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TSR 5w E (WEF, 2018) :

85%

of customer/citizen

engagement will be Q
done without human

interaction by 2020

6 5%

of today’s children will
work in new job types
that don’t exist yet

of employers anticipate
S 9 OO/O more competition

for talent

o of digital leaders highlight new
/O ways of working as the top

enabler of their success

7 of jobs are at
5 O/O risk of automation

D l G ITA L technologies and disruption

Source: World Economic Forum/Bain & Company
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